ONLINE TRANSACTIONS THRU VASAI VIKAS SAHAKARI BANK LTD.
RUPAY DEBIT CARD (e-Commerce)
Online Payments
RuPay e-Commerce solution from Vasai Vikas Sahakari Bank Ltd. alongwith National Payments
Corporation of India (NPCI) enables RuPay cardholders to transact online. It not only provides a
platform for online transactions but also gives the customers a unique shopping experience.
RuPay card can be used at all ATMs and most of the merchant establishments in India for Point
of sale and online payments as well.
Key Features



Highly secure:


Enhanced security measures in addition to Two-Factor Authentication mandated
by RBI.



OTP - The customer has to register his/her proper and latest mobile no. with the
banks so that the OTP will be sent to right mobile no., without which eCommerce
transaction is not possible.



Anti-Phishing: Display of a pass phrase and bank themed (Looks exactly similar
to the card that the customer is holding) PIN pad.



Protection against Data Logging: The pad shuffles each time a digit is entered
as an additional security measure.



User friendly: The cardholder has to enter the ATM PIN, no need to remember additional
PIN.



Enhanced User Interface: Single-screen checkout.



Faster transaction processing

How To Use Your Rupay Card Online?
The VVSB Customer has to register online while performing the first transaction, the customer
has to follow the following steps for the same 

Registration Transaction (Process is shown below)



Subsequent Transaction (Process is shown below)

Key Points :
i.

It is mandatory for every customer to be registered to avail RuPay e-Commerce services.
Registration can be done during your first transaction or on www.vasaivikasbank.com
bank’s website.

ii.

Customers will be authenticated by OTP (One Time Password) thru their registered
mobile no. for the successful completion of transaction. The customer will have to
complete one successful transaction to be registered.

iii.

In case the customer forgets or exceeds the number of attempts for image selection for
subsequent transactions they will need to wait till next business day for card to be
unblocked or re-register to enter new phrase and select a new image.

iv.

The customer will be notified about the successful transaction on submitting a valid PIN.

Frequently Asked Questions (FAQ) on Online Payments functionality
a. How do I register for RuPay E-commerce service?
Ans : Registration for RuPay E-commerce (PaySecure) can be done during your first
online transaction or on www.vasaivikasbank.com website.
b. Do I need to have a separate RuPay PaySecure PIN?
Ans : No, you will be required to enter your existing ATM PIN during the transaction.
c. What if the backdrop of the PIN Pad is not a look alike of my RuPay Debit Card?
Ans : The customer must terminate the transaction immediately and contact the bank’s
customer care to notify the issue.
d. What if I forget my image password?

Ans : There is an option to re-register on the screen that will help customer to register
the card again and choose a new image.
e. What if the phrase displayed is wrong?
Ans : The customer must terminate the transaction immediately and contact the bank
customer care to notify this issue. The phrase is displayed as an anti-phishing measure
to prevent fraud.
f. What happens if I forget my ATM PIN?
Ans : Please contact the bank to request a new ATM PIN.
g. What is CVD (Card Validation Data)?
Ans : It’s a three digit number printed on the back of the card.
h. What to do if my phone number is not registered with the bank?
Ans : Please get in touch with the your branch for registering and/or updation of your
mobile number. Do not forget to update the same every time you change your number.
i. How long is the OTP valid?
Ans : It will be for valid for 30 minutes only, after that it will expire.
j. Will this OTP be valid while re-trying the transaction?
Ans : No, the OTP is valid only for single transaction.
k. Can phrase include special characters and number?
Ans : Yes, phrase can include special characters and numbers. Length of phrase should
not exceed 40 characters.
l. Why is phrase required?
Ans : This unique feature plays a vital role in establishing authenticity of the web page.
For subsequent transactions, the customer has to acknowledge this phrase. This is an
anti-phishing feature.
m. What to do if my card gets blocked on exceeding the number of attempts to select the
registered image?
Ans : The customer needs to re-register while making a new online transaction.
n. Will I be able to use my card on ATM and POS after being blocked for online transactions?
Ans : Yes.

STEPS TO REGISTER FOR ECOMMERCE ON
VASAIVIKASBANK.COM WEBSITE
STEP NO.1

STEP NO.2

STEP NO.3

STEP NO.4

STEP NO.5

STEP NO.6

STEP NO.7

SUBSEQUENT TRANSACTION
STEP NO.1

Select the image registered at the time of registration and enter ATM PIN
STEP NO.2

.

